TDVS Appeals Division

*Local Appeals Team

*Team
—Carol Swindon (Team Leader), Quality & Appeals Specialist 2, 615-695-6219; carol.swindon@tn.gov
— Lloyd Sharp, Quality & Appeals Specialist 1, 615-695-6335; lloyd.sharp@tn.gov
— Jimmie Sanders, Quality & Appeals Specialist 1, 615-695-6339; jimmie.sanders@tn.gov
— Sophia Rodriguez, Quality & Appeals Specialist 1, 615-695-6334, sophia.rodriguez@tn.gov
*Digits

—Jimmie: 00-30; Sophia: 31-60; Lloyd: 61-90; Carol: 91-99
*Major Responsibilities
—Anything that takes place inside the VARO-Nashville (320)
*Any local issues or claims questions/issues; Notice of Disagreements (NOD);
Decision Review Officer (DRO) Hearings; Local hearings; RAMP; Informal Conferences

*Board of Veterans' Appeals (BVA) Appeals Team

*Team
— Kathryn Held (Team Leader), Department Counsel, 615-695-6032; kathryn.held@tn.gov
— Wayne Howard, Appeals Advocate, 615-695-6334; m.wayne.howard@tn.gov
— Liza Quinn, Appeals Advocate, 615-695-6332; liza.quinn@tn.gov
— Tommy Tomlinson, Appeals Advocate, 615-695-6337; willaim.tomlinson@tn.gov
*Digits

—Wayne: 00-30; Tommy: 31-60; Liza: 61-90; Kathryn: 91-99
*Major Responsibilities
—Any question from VA Form 9 forward or filing of VA Form 10182 (Decision Review Request: Board Appeal)
Statement of the Case (SOC) and Supplemental Statement of the Case (SSOC);
Status of VA Form 9 to Washington, D.C.; BVA hearings (either Travel Board or VTC);
Post BVA hearing questions about submitting additional evidence;
Post BVA hearing questions on status of BVA appeal.

*Support Staff
» Marshai Robisnon, ASA - 615-695-6333; marshai.robinson@tn.gov

+ Jonathan, Soto, AA2 - Accreditation, VetraSpec, DPRIS, VA Systems Access, and PIV, 615-695-6331; jonathan.soto@tn.gov
* Travis Murphy, Assistant Commissioner, 615-695-6329; travis.murphy@tn.gov
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